
 

 

Release information: 
 
If your pet becomes ill during his/her stay with us, a veterinarian will examine your 
dog/cat. All efforts to contact you, or your designated agent, will be made in a timely 
manner. Uncomplicated problems such as persistent diarrhea, abrasions from rubbing on 
cage doors and the like will be treated medically. Potential more serious problems 
(examples: failure to eat, persistent vomiting, inability to stand, difficulty urinating) may 
warrant diagnostic blood, urine test and even x-rays. If the situation appears serious 
enough, your pet may be taken to the Animal Emergency Service on East Henrietta Road 
for 24 hour care. Any costs incurred will be the responsibility of the pet owner. The 
undersigned acknowledges contracting for the above services and understands that he/she 
is responsible for all balances due upon discharge of the pet(s). If someone other than the 
owner is to pick up a pet from boarding, please let us know when that pet is brought in. 
We will not release an animal to someone other than the owner without prior 
authorization from the owner. All pets must be picked up within 5 days of specified 
check-out-date. All efforts to contact owner will be made. Failure to respond and/or pick 
up pet(s) will result in facility protocol for abandoned animals. 
 
IN ORDER TO MAINTAIN A “FLEA FREE” ENVIRONMENT, YOUR PET WILL 
BE CHECKED FOR FLEAS UPON ADMISSION. IF FLEAS ARE PRESENT, YOUR 
PET(S) WILL BE TREATED WITH ADVANTAGE OR FRONTLINE AT THE 
DOCTOR’S DISCRETION AND AT THE OWNER EXPENSE. 
 
Signature __________________________________________________ 
                (sign) 
 
                __________________________________________________ 
                 (print)  
 
Emergency Phone Number ______________________________ 
 
E-Mail Address _______________________________________ 
 
Regular Veterinarian/Hospital___________________________ 
 
If you have any questions or concerns about your pet and possible treatment during this 
visit, we encourage you to speak with one of our veterinarians. We will make every 
attempt to contact you at the numbers you provide should your pet become ill while with 
us. If there are limitations to the care you with us to provide your pet, we need to know 
these before you leave your pet with us.  


